
Digital Learning and support in 

Building Resilient Learning Communities 

Workshop for Student Mentors 
A workshop was conducted to 
equip them with relevant skills. 

Presentation Slides Material 
3 main contents: 
1. Summary 
2. Theories and concepts 
3. Worked examples

Online Quizzes

Calculation-
based questions

Theoretical 
questions

Video Materials 
2 videos: 
1. Contents of the slides 
2. Solution for the online 

quizzes

Additional Video on 
Critical Thinking

Online Library 
Houses all the materials. 

Mentors Available 
Regular meetings 
with the mentors 

are provided.

Students may suffer in adapting to online 
learning. It is important to help them in building 
resilience with the assistance of student mentors. 

How?

[1] Ooi, Hawvick Wei Ching, [1] Haidi Faiz, Adam Haris, [1] Tang, Gladys, [1] Lee, Chia Ping, [1] Ng, Denny Kok Sum, [1] Wong, Angus Voon-Loong, [1] Hoo, Steven Choon Lih, [2] Poh, Wei Lin, [2] Ragunathan, Tetisya, [3] Galimpin, Stella Marie Colima;  
[1] School of Engineering and Physical Sciences Heriot-Watt University Malaysia, [2] School of Social Sciences Heriot-Watt University Malaysia, [3] Effective Learning Services Heriot-Watt University Malaysia

Expansions:

“Helping the students in adapting the changes and 
bridging the gaps which they will face unknowingly.”  

— Sukhpreet Kaur Karam Singh, Student Mentor
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The Core Values:

Various skills

The Gains:

LeadershipKnowledge

ExperienceAllowances

Belong CelebrateCollaborate


