Problem Statement

Up until Spring 2020, university students registered for courses

based on their learning and modality preferences. In response
to the COVID-19 pandemic, options became more limited and
all students, regardless of preference, moved online.

As we return to face-to-face instruction, faculty must consider
how this year online has impacted student expectations.

What We Know

The flexibility and asynchronous attendance requirements have

made online learning popular with students trying to balance
education, career, research, and family obligations.
Registration options allow students to exert control. This
increased autonomy may lead to greater success and
satisfaction (Drea, 2021).
Students who select online courses understand that learning
will be more self-paced, and most interactions asynchronous.
The COVID-19 pandemic forced many students and faculty
who prefer face-to-face mstruction to move online and learn
new technologies (e.g., Zoom, Microsoft Teams, etc.).

Not all faculty teaching online last year had been trained in
best practices which suggest maximizing interaction (student-
faculty, student-content, and student-student) and active
learning while maintaining flexibility. Adapting these
practices has led to classes that are reading heavy, include
discussions, and, more recently, narrated PowerPoint
presentations, videos (e.g., YouTube), and online learning
games (Hanson, 2021).

Question: As face-to-face classes resume, should we believe
that student expectations have returned to what they were pre-
COVID? We believe that advances in education this past year
have forever changed the classroom. The question 1s “how?”

Questions

Did the lack of autonomy 1n course modality selection
influence student perceptions of that class?

How do students perceive faculty response to moving to the
online classroom?

What do students want their future classes to look like?

Method

Students enrolled in a large online undergraduate class (Social
Psychology; SOP 3004) were survived in Spring 2020, Summer
2020, Fall 2020, and Spring 2021 about:

Their time spent engaged in the course

Perceptions of changes in faculty course demands

And changes in course design preferences from before,
during, and projections after the pandemic.

Student Perceptions

Positive: Faculty are more flexible.

Neutral: Split on changes 1n difficulty. No change 1n
perception over time (y? (2, N=154)=1.17, p = .557).
Negative: Expectations changed and workload increased.

Expectations

Those who thought the workload was more reasonable were
more likely to agree that expectations have changed, the class
was easy, and admitted to spending less time 1n class/week.
Those who felt online courses improved this year were more
likely to endorse the use of recorded lectures 1n online courses
and having synchronous (online) course meetings.

Semester x Registration Plan

Should online classes have virtual components?
MEs,. ... Fall 2020 students were most likely to endorse
this (F(3, 372) =2.37, p=.071).
MERegistmtion Plan® F(19 372) - 0089 p:781
Interaction: Those who planned on taking classes online in
Summer 2021 felt stronger about adding virtual
components than in other semester. Those who were not
planning to take SOP 3004 online endorsed this item more

in Fall and Spring than either Summer semester.

Concluding Thoughts

Online 1s no longer synonymous with asynchronous learning.
Students want the best of both worlds.

Students who prefer in person learning are fatigued with
Zoom meetings while those preferring online enjoy the
synchronous option.



