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At Heriot-Watt University, the term 'personal tutoring’ (PT)
describes the scheme whereby a member of academic staff is
assigned to an individual student as a first point of contact for
those who require advice or assistance on both academic and non-
academic matters (with advice on referral to professional service
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Recommendations

to have time for their degree and learning.

* They need to be supported at work as the

student might be going through the initial
learning phases of their work.

+  Point them towards the right resources.
+ LinkedIn learning, student wellbeing support or
just regular biweekly 15 min catch-up meetings

with the PT to keep things on track

+  Staying in touch

Point out the
STAY IN TOUCH differences to a Explain the ILA

traditional degree

* They understand the time commitment 4-hour study time in a week.

required for such a programme.

* Explain the ILA (Individual Learning

Agreement)

* Regular catch-up meetings to make sure the  *  Schedule catchup meetings mention
student is attending lectures, meeting it to both mentor and GA in the
deadlines and is not having problems with regular ILA/PR (Progress Review)
identifying problems for work-based meetings
assessments.

* Reiterate to the student to get in touch as *  Making sure that it is pointed out in

soon as they see a problem or confusion the ILA and final PR meeting each
year.
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